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OUR VISION

Since 1959, Ressorts Industriels SA (RISA) has been producing precision springs of small dimensions,
and has established itself as a trusted partner in the Swiss and international markets. Our ambition is to
develop our position and remain the benchmark in specific and demanding fields of activity.

OUR VALUES AND OUR FUNDAMENTAL AXES

We place customer satisfaction, quality, occupational health and safety and environmental protection at
the heart of every decision and action. In this context, Ressorts Industriels SA (RISA) affirms its desire
for continuous improvement by pursuing a management policy that covers the requirements of the ISO
9001, ISO 14001, ISO 45001 and ISO 13485 standards, based on the following 9 fundamental axes:

Ensuring staff satisfaction and skills development

1. To offer our employees a working environment that is conducive to their well-being.
Involve employees in the definition and implementation of the preventive measures necessary to
guarantee health and safety at work.

3. To develop the skills of our staff through a matrix of versatility adapted to the evolution of our
needs and our machinery.

Ensuring the satisfaction of our customers and the sustainability of the company through a 100% service
level

4. To guarantee the satisfaction of our customers by adapting our products and services to the
expectations of the market and to their current and future needs.

5. To improve the quality of our products and the performance of the company through concrete and
relevant objectives.

6. To generate economic results that ensure the sustainability of the company and allow us to
maintain our innovation capacities in the medium and long term.

Adopt a responsible attitude and preserve the environment
7. Be in compliance with legal, regulatory and other requirements concerning all of RISA's activities.
8. Doing everything possible to control our impact on the environment.
9. To perpetuate our commitment and be recognized as a company at the service of sustainable
development.

Far from being an end in itself, these commitments are a way to increase our performance as well as our
know-how to optimize the management of our activities and to better satisfy our customers and partners.

Management is responsible for ensuring compliance with this policy. However, sustainability is everyone's
responsibility, and we rely on the personal commitment of each of our employees to be part of the path of

continuous improvement.
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